
 

NORTH TERMINAL UPDATE 
 
ROSTERS: Several people have approached the reps 
wishing to either increase or reduce hours on a permanent 
basis. We have agreed with management to operate a 
waitlist process for roster change request. If you looking to 
change your hours from the next roster change, please let 
one of your reps know as soon as possible. Please indicate 
which roster you would be interested in eg. 75% or 16 
hour etc. Please note the Right to Request Roster (Fluffy) 
is no longer available. 
RESTROOM UPDATE: New lockers have now been 
ordered for the restroom and hopefully should arrive soon. 
Redecoration and re-flooring works are also due to begin 
shortly. 
EXCESS BAGGAGE TARGETS: The review of the excess 
baggage targets is still to take place, we will keep you 
posted when we know more. 
ZONE A: A new screen which tilts and swivels and is 
height adjustable have been trialled on desk 104. The 
screens offer better vision and sun glare protection. 35 
new sets are now on order. The company are also in 
discussions with GAL about better glare protection in the 
Gateway. 
MOBILE PAYMENT: The mobile payment trials have 
restarted, please feed back any issues to your reps. 
FLOAT SHIFTS: We are aware there is some confusion 
about what a float shift can be changed to, we are seeking 
clarification on this and will update you as soon as 
possible. 
FLIGHT CONNECTIONS: It has been agreed that panic 
buttons will be installed on the flight connections desk as a 
safety measure during quiet times when the desk may only 
be manned by one host. 

JULY 2013 

Gatwick 
B23 Branch 
 

UNION UPDATE 
 CLC Update 

LGW CLC transferred to 
Waterside on 1st July, with the 
majority of staff choosing to 
transfer to LHR. We would like to 
offer our best wishes to all of our 
members who have moved to 
LHR. For those who have opted 
to move to CTS, your reps will be 
working with the company to try 
to identify alternative roles for 
you at Gatwick. 

 
A Scale Pay 2013 

The next round of pay talks is 
scheduled for 4th July. Progress 
has been extremely slow so far, 
but we are committed to 
updating you as soon as there is 
a firm offer to put to you. If you 
have any questions about the 
pay talks, please speak to your 
local rep. 

 
Branch Meetings  

The branch meetings for the rest 
of the year have been 
rescheduled. The next meeting 
will be on 18th September at 
1900 in conference room A, 
Jubilee House, and the last 
meeting of the year will be on 4th 
December at 1900 also in 
Conference Room A. 

 

 
  

 

www.gmbinba.org/gatwick 



New Corporate Lateness Policy 
We advised you last month that a new corporate lateness 
policy was due to be introduced. We have now been advised 
that the company wish to incorporate this into a wider review 
of the EG policies later year. We will advise you when we 
hear more. 
 
Not a GMB Member? 
GMB membership within BA at LGW has more than tripled in 
the last 3 years and continues to grow. Every day your GMB 
workplace reps are helping solve members’ problems and 
providing expert guidance and advice on a range of issues 
including: 

Hours of work  
Pay negotiations  
Work/life balance  
Pensions  
Health and Safety  
Legal Advice  
Equality at Work  
Grievance and Disciplinary matters  
Sickness issues  
Personal injuries  

In addition, GMB members qualify for a range of free or 
discounted services including; Free legal advice, low cost car, 
home contents and travel insurance, holiday club discounts, 
hundreds of free online training courses, free debt advise. 
Plus many more benefits. 
If you would like to know more, or to join the GMB, 
Please contact one of our reps below. 
 

YOUR GMB REPS @ LGW 
Nick Hallett – IR Rep/LGW Panel/NSP (Flight Control) 07789 610386 nick.hallett@ba.com 
Jasmine Dodd – IR Rep (Customer Ops) 07917 817904 jasmine.dodd@me.com 
Shirley Dugdale – IR Panel Rep (Customer Ops) 07595 688865 shirley.dugdale@gmail.com 
Lorraine Lindsay – Branch Equality Officer 07949 267672 lorraine1lindsay@yahoo.co.uk 
Jane Stevens – Health and Safety Rep 07833 617440 jane.stevens467@ntlworld.com 
 
CLC 
Patrick McHale – IR Rep – patrick.mcHale@ba.com 
John Warburton – IR Rep 07730 959930 johnmw@mobileemail.vodafone.net 
 
OPERATIONS HUB  - Ian Cooper IR Rep 07740 625255 ian.1.cooper@ba.com 
 
ENGINEERING - Pete Wilmot – IR Rep 07971 479741 wilmot.gmb@gmail.com 
 
BAND2/BAND3 – Rukshana Chenoy – IR Rep 07789 613609 rukshana.chenoy@ba.com 
 
GMB Full Time Regional Officer for LGW 
Nicola Nixon 01489 578665 nicola.nixon@gmb.org.uk or gatwick@gmbinba.org 
Please contact any of the above reps with any issues or concerns you have in your workplace. 

 

 

 Branch Contact TEL: 07789 610386 

 
CTS MEETING 
Our next monthly meeting for 
colleagues on CTS will be on 
Thursday 25th July at 11am in 
conference room D. Please try to 
attend if you can. 
PLEASE REMEMBER …… 
We have a rep available to talk to 
members in the North Terminal 
each Thursday to answer any 
questions you have, but also, 
please remember you can contact 
any of the reps at the bottom of 
this page at any other time. 
UNIFORM BAG 
The Uniform Committee is looking 
into the possibility of providing 
unisex bags for customer facing 
staff. Watch this space! 
WEBSITE 
Our website www.gmbinba.org is 
currently being upgraded and may 
be unavailable during the next 
few weeks. When we go back 
online, there will be a fresh look 
and the site will run more quickly. 
 
Follow us on Twitter 
www.twitter.com/gmbinbalgw 
 


